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“This customer recently went through topical Chemotherapy on her face using Fluorouracil (FU5) which caused 
scars. She felt that topical chemotherapy treatment was her only option, and applied it 2x a day for 3 weeks. It was 
very painful and her skin was “red and beefy” 3 days shy of 3 weeks, so she quit the topical treatment. The deep 
scars were underneath her skin, so texture is smooth but the color was very red. 

She began using Recovery serum and contacted us to discuss product usage. We recommended the following 
products: Cleanser, Recovery, Eye Serum, Moisturizing Mist and Barrier Renewal Cream – 2x daily. These before 
and after photos were taken 3 weeks apart.” – TN
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NEOGENESIS PRODUCTS USED:

Cleanser, Recovery, Eye Serum, Moisturizing Mist, Barrier Renewal Cream

CHEMOTHERAPY SCARRING



NEOGENESIS PRODUCTS USED:

Cleanser, Recovery, Barrier Renewal Cream, Moisturizing Mist
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WITHOUT THE USE OF NEOGENESIS PRODUCTS
DURING TREATMENT

WITH THE USE OF NEOGENESIS PRODUCTS
DURING TREATMENT

CHEMOTHERAPY



"After experiencing severe scarring and painful 
side  effects  while  undergoing  chemotherapy 
treatment using Fluorouracil (5FU), TN started to 
use the NeoGenesis products before her next 
round of chemo on her chest area. She was very 
excited to try the products on her chest to see if 
they would provide some relief to her skin issues 
during the treatments.

The NeoGenesis products really made her skin feel 
better and she was amazed at the results. The skin 
recovered so quickly. The difference between the 
chemo side effects on her face (see chemotherapy 
scarring photos above) and her chest is incredible. 
She was not feeling any pain at all on her chest.

Note: The redness on her chest is just her skin hue, 
as her chest is always kind of red."

NEOGENESIS PRODUCTS USED:

Cleanser, Recovery, Barrier Renewal Cream, Moisturizing Mist
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CHEMOTHERAPY



“I was in an incredible amount of pain from severe 
burns I experienced as a result of topical 
chemotherapy treatment for vaginal cancer. I 
didn’t know what to do, so I reached out to 
NeoGenesis. 

They shipped out the products really fast and the 
healing was immediate. The relief that came right 
afterwards was comforting and felt so much 
better. And I remember the first night, going to 
bed and I wasn’t just laying there in excruciating 
pain and I could actually sleep. It was so nice. 

Within that same week I was able to get up and 
move around. I had been immobile that entire 
time. So being pain free, moving around was just 
wonderful. - SC

NEOGENESIS PRODUCTS USED:

Recovery, Barrier Renewal Cream, Moisturizing Mist
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CHEMOTHERAPY
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Sylvia was in an incredible amount of pain from the burns she was 
experiencing as a result of her topical chemotherapy treatment. She found 

comforting, soothing relief using NeoGenesis Recovery Spray.

NEOGENESIS PRODUCTS USED:

Recovery, Barrier Renewal Cream, Moisturizing Mist

SOOTHING PAIN + IRRITATION



I have a chronic case of squamous cell carcinoma 
that started in the mid-1990s as leukoplakia / 
dysplasia on the gums and finally presented itself 
twice (2003 and 2009) as full-blown tumors in my 
lower jaw. The last tumor was so aggressive that it 
also required an extremely toxic experimental 
chemotherapy cocktail, followed by the surgical 
removal of almost all of my lower jaw, gum tissue, 
and chin skin. These were reconstructed with a 
fibula bone for the jaw and vascularized free flaps 
from my thigh for both gum and chin that were 
micro-surgically connected to the neck vascular 
system. One month after the surgery I had a 6- 
week course of head and neck radiation. There 
really is no way to adequately describe how awful 
and painful all this was.

For the next 6 years, I dealt with the “collateral 
damage” from the toxic treatments. My tongue
lesions would take 4-5 months to heal. I suffered 
from severely burned facial and neck skin (I call it 
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NEOGENESIS PRODUCTS USED:

Recovery, Skin Serum, Intensive Moisturizer

CHEMOTHERAPY + RADIATION

“mother of all laser peels”). Despite the many products MD Anderson gave me, and I found on my own, the problems I 
had would not go away. Then I met NeoGenesis. The Recovery serum NeoGenesis provided me has reduced my 
healing time on tongue lesions down to 2 weeks or so and I get them far less often. In fact, Recovery actually helped 
prevent the need for another surgery in 2016. After seeing these results, the MD Anderson team is very interested in 
learning more about this product. The Skin Serum and Intensive Moisturizer also really helped with the residual 
redness and the skin on my face  and  neck.  These  products  have  significantly  reduced  the  irritation  for  the  first  
time  in  6  years.

We have got to get the oncology world to know about NeoGenesis. Please let me know any way I can help.”
- Dr. Richard Sinkin
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Jennifer Reynolds was the founder of Pink 
Warrior Advocates. They support cancer 
patients in many ways. Jennifer suffered from 
Hand-Foot Syndrome brought on by her 
chemotherapy. NeoGenesis solved the issue.

HOPE + RELIEF



"The Recovery serum is my favorite thing. My skin 
is so happy. It’s just wonderful. I don’t feel any of 
the dryness and tightness.  My face feels like a 
baby. And the Moisturizing Mist, I spritz it all day 
long. 

It's really amazing what you guys have done for 
me. If I had to worry about the things that you 
have helped me with, it would have made this 
whole journey so much more difficult. The things 
that you have helped me with: my scalp, and my 
mouth, and my vagina for goodness sake, are 
things you just don’t think about, you don’t realize 
they are going to happen. That they didn’t have to 
be so horrible. That I didn’t have to think about it, 
that it didn’t have to be a traumatic experience, 
means the world. Because if I didn’t have you guys, 
it would have been so much worse.

I just can’t say enough good things about you.” 
- MS

NEOGENESIS PRODUCTS USED:

Recovery, Moisturizing Mist
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CHEMOTHERAPY



“I would like to say thank you so much for sending 
the products. I am completely in love.

As  you  know  I  take  chemotherapy,  called 
Rituximab. The infusion causes a serious rash. I 
have applied Nystatin powder prescribed by my 
doctor, but that requires at least a week for some 
relief and several weeks to totally heal.

After just one treatment visit and the products 
they gave me (Recovery + Intensive Moisturizer) I 
am in less discomfort.” – HB

NEOGENESIS PRODUCTS USED:

Recovery, Intensive Moisturizer, Moisturizing Mist
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CHEMOTHERAPY RASH



NEOGENESIS PRODUCTS USED:

Recovery, Intensive Moisturizer, Moisturizing Mist
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CHEMOTHERAPY RASH



“I was in so much pain. The doctors have no clue 
how much Fluorouracil hurts. I wish they had to 
experience it. They only offered Aquaphor which 
did nothing for me.

I can’t believe how much improvement there is! 
No more burning, pain or open sores. Does not 
hurt or sting when gently washing my face with 
my fingers. No more peeling and do not need as 
much moisturizer. I am not brushing my hair in 
front of my face now to hide the damage. There 
are spots and redness which I imagine will take 
longer to go away or get less, but I almost look 
human without makeup!

All I can say to you is that I could not be happier 
with how things worked out. It is like a miracle as 
far as I am concerned. Unbelievable. I now look like 
a normal person, even without makeup on.

NEOGENESIS PRODUCTS USED:

Recovery, Intensive Moisturizer, Moisturizing Mist
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CHEMOTHERAPY

Also, the most important thing, no pain, which diminished pretty quickly when I started your products. I am 
thrilled with that and would recommend your products to anyone. In fact, when I go into my doctor for my 3-
month check-up I will bring some information on it with me because they should be promoting it in their office if 
they are going to be doing those kinds of procedures and others. They do other types of surgeries there too.” – 
Beth S.



“I had a severe skin reaction from 2 powerful 
chemotherapy drugs (Adriamycin / Cytoxan) that 
were administered every other day for 4 weeks.

The worst reaction was on my legs which had 
raised red areas and many of these were blisters. 
We had tried Calendula Oil by Bodyceuticals. The 
rash would subside and then come back worse 
than before.

Tracy  introduced  me  to  NeoGenesis  Recovery 
serum. I applied it twice a day to the affected 
areas. In one week, I had a huge improvement. The 
redness faded, the raised areas diminished, the 
blisters went away, and the itching stopped.

Recovery  serum  is  my  holy  grail.  I  highly 
recommend it to anyone with skin issues from 
chemo.” – CP

NEOGENESIS PRODUCTS USED:

Recovery
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CHEMOTHERAPY RASH
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NEOGENESIS PRODUCTS USED:

Recovery

CHEMOTHERAPY RASH



"This patient was receiving chemotherapy and broke out in a rash on her legs. She agreed to test the NeoGenesis 
Recovery serum on her right leg only.

On the 7th day of using Recovery, the patient reported significant reduction in irritation and pain on the right leg 
(being treated). The healing of the open wounds was also visible on the right leg as compared to the left leg.

She requested to begin using Recovery on both legs, starting September 24th.

On October 22, 5 weeks into using Recovery during chemo, the patient experienced healing of the open wounds on 
both legs. Patient reported being much more comfortable despite the ongoing chemo treatments.

She reported that pain, irritation, and itchiness were all reduced substantially once she began using Recovery serum 
midway through her chemo treatments. She loved that her wounds healed even while she continued her chemo 

treatments." – L
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“I was on Doxil chemotherapy and was 
experiencing various side effects including a 
severe skin reaction that turned my hands bright 
red, and both my hands and feet were peeling. 

I started using your products: Recovery serum, 
Barrier Renewal Cream, Moisturizing Mist and the 
Cleanser and within 2 weeks even my eczema and 
rosacea had improved.

I also had delayed chemo burns, which felt like an 
acid burn. My elbows were horrific, my bottom, 
underneath my breasts, my armpits and down my 
sides looked like a chemical burn. It even ran all 
the way down my legs and became super 
sensitive. I started using the Cleanser on my entire 
body and face and my skin improved within 2-3 
days. Drastically improved. So, your products are 
miracle drugs. They are wonderful” - AK

NEOGENESIS PRODUCTS USED:

Cleanser, Recovery, Barrier Renewal Cream, Moisturizing Mist
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CHEMOTHERAPY RASH



"My client was diagnosed with ovarian cancer in 
2020 and had 2 major surgeries, as well as chemo. 
The cancer came back in 2022 and she began 
chemo again, and will be receiving 129 doses. One 
of the side effects of the chemo treatments was 
extreme dryness. She felt like her skin was aging 
quickly.

I started her on the NeoGenesis products and 
within two months her skin was feeling better and 
the dry skin concerns were not an issue anymore. 
Her face is feeling so good! She loves how the 
products absorb in the skin and are not greasy."

- Rachael Dessert-Cone, Vista Massage & Wellness

NEOGENESIS PRODUCTS USED:

Cleanser, Recovery, Skin Serum, Eye Serum, Intensive Moisturizer, Barrier Renewal Cream, *Enzyme Crème Mask

*Only available in the U.S.
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CHRONICALLY DRY SKIN



“This client used a prescription chemo cream on 
his ear for 3 weeks and then started on the 
NeoGenesis products one week later.

He responded very quickly to the NeoGenesis
products and did not have to use anything else.”

– Katherine Aalbu-Ruward, Rising Sun Organique
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CHEMOTHERAPY + RADIATION

NEOGENESIS PRODUCTS USED:

Recovery, Barrier Renewal Cream, Moisturizing Mist



NEOGENESIS PRODUCTS USED:

Hair Thickening Serum, NeoLash
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ANAGEN EFFLUVIUM (CHEMO) + LASH + BROW LOSS



"This client was dealing with the side effects of 
chemotherapy  when  she  started  on  the 
NeoGenesis  hair  products  4  months  into  her 
chemo treatments. She was experiencing rapid 
hair loss, including her lashes and brows. She was 
completely bald in areas and had lost most of her 
lashes and brows.

She started using Hair Thickening Serum and 
NeoLash (for both lashes and brows), twice daily 
for the first 30 days, and then once a day after. We 
started to see new growth very quickly, especially 
her hair. In less than 6 weeks it had filled in all the 
bald spots. Her brows also grew back quite 
quickly, while her lashes took some additional 
time, which we expected.

She is very happy with the products and looks 
amazing! - DH

NEOGENESIS PRODUCTS USED:

Hair Thickening Serum
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ANAGEN EFFLUVIUM (CHEMO)



"I  experienced  hair  loss  during  chemo.  I  had 
extreme thinning and bald spots and imagined it 
would be months and months before it would fill 
back in.

I started cold capping and using NeoGenesis Hair 
Thickening Serum twice a day.

My husband can't believe my hair has grown back 
so fast, and neither can I. My hair is thicker than 
before and regaining length. I do not have any 
thinning or bald spots anymore.

Really happy!" - MMZ

NEOGENESIS PRODUCTS USED:

Hair Thickening Serum
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ANAGEN EFFLUVIUM (CHEMO)



NEOGENESIS PRODUCTS USED:

Hair Thickening Serum
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ANAGEN EFFLUVIUM (CHEMO)



"I lost my eyelashes and eyebrows during chemo. I 
started using NeoLash and NeoBrow and could 
not believe  how  quickly  they  are  coming  back.  
I expected more to fall out.

I did end up losing all my eyelashes, but they are 
growing back quickly. My eyebrows thinned but 
never fully fell out.

I don't wear makeup a whole lot, but I am able to 
wear mascara now." - MMZ

NEOGENESIS PRODUCTS USED:

NeoLash, NeoBrow
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LASH + BROW LOSS



San Diego, CA 92121 USA (858) 751-4714
neogenesis.com

Global Distribution
neogenesispro.co.uk | neogenesispro.com.au
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